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Job Description 

Title: Manager, Education 
Reports to: Director, Medical Communications & Education 
Department: Patient Education   
Location: Norwalk, CT 
 
A pioneer in precision medicine, the Multiple Myeloma Research Foundation (MMRF) seeks to find a cure for all multiple 
myeloma patients by relentlessly pursuing innovations that accelerate the development of precision treatments for cancer. 
Founded in 1998 by Kathy Giusti, a multiple myeloma patient, and her twin sister Karen Andrews as a 501(c)(3) nonprofit 
organization, the MMRF has created the business model around cancer—from data to analytics to the clinic. The MMRF 
identifies barriers and then finds the solutions to overcome them, bringing in the best partners and aligning incentives in the 
industry to drive better outcomes for patients. Since its inception, the organization has collected thousands of samples and 
tissues, opened nearly 100 trials, helped bring 13 FDA-approved therapies to market, and built CoMMpass, the single largest 
genomic dataset for any cancer. Today, the MMRF is building on its legacy in genomics and is expanding into immune 
oncology, as the combination of these two fields will be critical to making precision medicine possible for all patients. The 
MMRF has raised nearly $500 million and directs nearly 90% of the total funds to research and related programs. To learn 
more, visit www.themmrf.org  
 
MMRF OVERVIEW: 
 
The mission of the MMRF has always been to provide a cure for each and every patient. We know that multiple myeloma is 
different in every patient. Our goal is to generate and collect as much patient data as possible and make it available to 
researchers worldwide, to speed new discoveries and propel new clinical options for myeloma patients into the clinic as 
quickly as possible. 
 
Position Overview:  

The MMRF education department has one overarching patient-focused goal: to build trust and provide value to myeloma 
patients by executing the highest quality educational programming to reach and engage as many patients as possible, so that 
they will, in turn, become partners in the pursuit of our overall mission. The MMRF is committed to ensuring the educational 
support of multiple myeloma patients, their caregivers, and their healthcare providers. 
 
For patients, we seek to deliver trusted, comprehensive, understandable, and actionable disease information appropriate for 
all stages of the disease journey. The success of our programs is measured both quantitatively in terms of total numbers of 
participants reached, with a strong focus on acquiring new participants, and qualitatively in terms of driving approaches that 
will engender more effective communication between patients and their care teams and more collaborative care plan 
decisions, leading to better disease outcomes. We are particularly focused on ensuring health equity and improving patient 
care by ensuring access to education for every segment of the myeloma patient population, with a strong emphasis on 
underserved communities. 
 
Similarly, goals for professional education are focused on providing accredited education that includes the newest clinical 
findings, particularly around genomics and precision medicine; new treatment approvals in myeloma; and evidence-based 
review of approved standard of care regimens and the appropriate patient populations for those regimens. Our target 
provider audience includes physicians, physician assistants, nurses, and APRNs. We are dedicated to reaching out to health 
care providers in the community setting, especially those who may not be myeloma specialists and who provide care for 
underserved patient populations, to ensure they have the knowledge and resources necessary to provide the best possible 
outcomes for their myeloma patients. 
 
Myeloma is a rapidly changing field, with an ever-evolving treatment landscape. With the growing importance of identifying a 
patient’s disease subtype in shaping personalized, effective care plans, the MMRF is focused on providing education around 
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precision medicine for both patients and providers. In order to progress rapidly towards cures for patients, it is essential that 
patients and their caregivers can access up-to-date information for wherever they are on their disease journey.  Likewise, 
providers require a trusted source to commit to creating and disseminating educational programs that provide both accurate 
and practical information they can apply in the clinical setting today, as well as a source they can access to better understand 
and predict the clinical landscape on the horizon. 
 
To help achieve these ambitious goals, the MMRF seeks to hire an Education Manager. This role will report directly to the 

Director of Medical Communications and Education and will be responsible for: 

Essential Functions       
 
Yearly education event planning: 

• Developing educational needs assessments of target audiences 

• Helping develop and plan innovative education programming and approaches (grounded in data) for both patient 

and physician audiences, including those in underserved communities, to extend reach of programming 

• Building effective partnerships and relationships with other organizations, health systems and thought leaders to 

reach new populations, particularly the underserved 

• Measuring and reporting on impact of programming 

• Developing and tracking of the yearly education budget (approx. $4M),  

• Writing, submitting, and tracking grant submissions and reconciliations for program funding 

• Drafting content for patient-facing blogs summarizing medical conferences, breaking news, and other topics as 

needed 

Production of education events, including 

• Managing vendors/suppliers as appropriate 

• Interfacing with marketing team to help plan and develop necessary assets for audience generation via email and 

social media as well as education website content and registration sites 

• Reviewing and editing of education program content for tone, accuracy, and level 

• Some travel to attend live education programming as necessary 

This position may also require travel to several large medical conferences yearly to attend MMRF-sponsored educational 

symposia, to remain up to date on the latest clinical and research findings in myeloma, and to write summaries of relevant 

clinical information in the form of blog posts for a patient audience.  

Qualifications 

• Science literacy – BS in biology or related life science required, MSc a plus 

• 3-5 years of experience with patient education and engagement 

• Knowledge of best practices in education 

• Demonstrated strong project management and leadership skills; ability to manage vendors 

• Ability to juggle multiple programs, projects, and timelines 

• Flexibility to deal with rapidly changing priorities 

• Ability to build strong relationships with internal and external stakeholders and effectively communicate MMRF 

mission in oral and written communications   

• Strong work ethic and dedication to supporting patients 
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• Demonstrated strong communication skills, especially writing skills, is required.  

 

 

 


